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Since our founding in 2003, we have 
been committed to delivering top-tier 
lift and escalator solutions tailored 
to meet the unique needs of each 
client, ensuring safety, efficiency, 
and reliability in every project we 
undertake.

With our management team holding over 50 
years’ experience combined in the lift industry 
and offices for the North East & Yorkshire and 
North West & Midlands, we can offer nationwide 
coverage for lift maintenance and repairs, 
modernisations, platform and goods lifts 
installations and LOLER inspections.

We have built up a reputation with clients as 
a reliable supplier who goes the extra mile, 
ensuring we deliver excellence, integrity, and 
the highest standards of customer service 
in everything we do. We pride ourselves on 
supplying high quality solutions that are fully 
open protocol, giving our clients both peace of 
mind and flexibility in the future.

 

Lift modernisations
With regular servicing, a lift can last many years. 
However, once a lift becomes a certain age, 
replacement parts are rare to find and expensive 

to purchase. This is when you should consider a 
Lift Modernisation. 

With this, we assess all components for 
potential upgrades or replacements, improving 
the existing elevator system to enhance its 
performance, safety, efficiency, and aesthetics. 

We offer solutions for passenger lifts, goods lifts, 
platform lifts, service lifts and access products.

•	� 24/7 high skilled Lift Engineers,  
who have all attained a minimum  
of NVQ3 or higher and are local  
to fulfil a 2-hour response time for 
a breakdown and 1-hour response 
time for entrapment /  
H&S situations.

•	� Comprehensive warranty offered  
on all parts fitted.

•	� Any parts that are fitted are open 
protocol to give the client long term 
peace of mind.

•	� A dedicated After Care Team from 
project completion to ensure all 
warranties are executed.

•	 In-House Technical Support Team

Over 50 years of experience 
in the lift industry
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Why get a lift 
modernisation?
Safety

Over time, lift components can wear out or 
become outdated, compromising safety. 
Modernisation ensures that safety features 
are up-to-date and meet current standards, 
reducing the risk of accidents and injuries.

Reliability

As lifts age, they may experience more frequent 
breakdowns and downtime. Modernisation 
upgrades components to improve reliability, 
reducing the likelihood of service interruptions 
and inconvenience to users.

Efficiency

Older lifts are often less energy-efficient, leading 
to higher operating costs. A modernisation can 
include energy-efficient upgrades, such as new 
motors and control systems, resulting in reduced 
energy consumption and lower utility bills. This 
also reduces downtime and prevents technical 
faults halting your work.

Compliance

In the case of an existing lift installation, it 
should not be assumed that the equipment 
complies with all current regulations and/or 
standards. This is particularly unlikely in the 
event of equipment that is over ten years of 
age. A modernisation ensures compliance with 
the latest standards including LOLER, avoiding 
potential legal issues.

Improved performance

Modernisations can enhance the performance of 
a lift, providing smoother rides, faster operation, 
and better overall user experience.

Enhanced aesthetics

Older lifts may look outdated and detract from 
the appearance of a building. A modernisation 
can include cosmetic upgrades, such as new 
cabin interiors and fixtures, to improve aesthetics 
and enhance the building’s image.

Overall, lift modernisation offers customers 
the opportunity to extend the lifespan of their 
lifts, improve safety and performance, reduce 
operating costs, and enhance the value of their 
business.

What we offer
Ascendant Lifts & Escalators take pride in on 
offering the very best in lift modernisation 
packages for all our clients. Our scope of works 
can be a simple lift controller replacement 
through to complete complex back to guides 
projects with everything in between. From 
control systems, lift hydraulics, gearboxes, car 
door operators we have you covered for every 
aspect of a modernisation projects including:

•	 Lift controller replacements

•	 Hydraulic replacements

•	 Lift interior upgrades

•	 Door upgrades or replacement lift doors

We also offer the complete turnkey solution 
for our clients by offering builders-work and 
electrical work as part of our package.

Signs you may need  
your lift modernised
•	� Your current lift does not comply with new 

regulations and compliance standards.

•	 Your current lift shows signs of wear and tear.

•	� Your current lift drains power or is sluggish 
and is not operating efficiently.

•	� Your lift is experiencing frequent issues, 
resulting in call outs.
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